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Abstract.Helix model methodology leads to systemic and sidisciplinary approach in the innovation promoting
processes by means of the institutions of non-gowental sector.

A traditional model of implementing innovations €&lemic circles — business institutions” estabtistieear
relationship (Double Helix model). The analysisté international experience has led to the thendtion of four
element model variant (Quadruple Helix), due to twnclusion that the success of innovative charigealso
determined by such an element of social systerhesivil society and one of its organizing forceson-governmental
organizations.

The author participated in the research on therozgéions of non-governmental sector in Latvia @noved that the
societies formed by the groups of population are &b enter in the processes of innovative chamgea significant
element of Helix model system.
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Introduction

One of the most essential precondition of the dgyakent of rural space is to increase the
innovative ability of action. Already for a longeeriod the number of rural farms and people
working in them becomes smaller, little and middleterprices are developing slowly in rural
territories, the number of unempoyed increaseglhgpind in the result — the imigration to foreign
countries takes place in the search of work.

The statistical data show that during the last 8ryehe number of farms has decreased
26.8%, the number of people occupied in agricultoastantly — 18.2%, the number of people
employed in agriculture in full yearly work units16.1%.(CSP.., 2011) In 2005 full working days
were only 18.6% from the total number of all theple employed in agriculture, in 2007 — 14.0%,
but in 2010 only 11.8% accordingly to the approxenealculations (CSB.., 2008, CSP..., 2011)
Therefore the number of the people employed incalitire decreases in the farms, the number of
the people little used increases in them, and dheithe necessity for the possibilities of addisiion
work increase too wich might be developed by tivemification of the management.

Secondly, the differentation of the social spacestigs in the country. Some certain means
of the activities may be seen both by the townslgeapd the countrymen in the suburban rural
territories.(Viedok...), where the number of the population growsonemical activities
concentrates and the social life - cultural lifeohmve but in some more distantgiens some minimal
activities or even stagnation are obsendadthe time period from 2005 till 2010 the totalnmioer of
the population inhabiting rural space has decredsed 9.3 thousand people, the number of

inhabitants of parishes has decreased by 11.9 dhdudHowever, as regards the population of
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municipalities, the trends vary. The population86f9% of municipalities has decreased, but the
population of 19.0% of municipalities has increasBde municipalities with an increased amount
of population are found around large towns, priflgacapital city. The significant decrease is
observed in that part of rural space, which is tedain the remote countryside. @&enu ...,
2010:49) As regards the unemployment rate, murlitiggcan be divided into three groups. The
first one is formed by the municipalities with th@employment rate under 10.0%, the second
group includes the municipalities with the unempheynt rate from 10.1% to 20.0%, but the third
group is comprised by the municipalities with thgemployment rate of more than 20.1%. The
municipalities with the lowest unemployment rate aoncentrated around large cities, but a high
rate is a feature of remote areas of the ruralesf@esionu ..., 2010:140-142).

The statistic data on sole traders/proprietors emerprises per 1,000 inhabitants in rural
space show that higher rates are characteristicuniicipalities closer to the cities, they have op t
ten times more sole traders/proprietors and ensapthan the municipalities in other areas of the
rural space where self-employed persons domingggidnu ..., 2010:52)

In these conditions there is an actual questiow to make more active a large part of
rural population, particulary those not living néange cities in order to be more active for firglin
some new activities, as well as finding some newlsslof activities, for taking part in
microentrepreneurship at least in such a way tgigecfor increasing the quality of their life too.

The goal of the studyis to explain the role of social factors in theginning of
microentrepreneurship and their influence on tlogig-term economical activities. In this paper the
following task should be included in the goal —

- to evaluate the activity of some nongovernmentghnizations for the development of
the entrepreneurship;
- to mention the principal support directins in NGEiaties.
The method of research: -general scientific research methodswsthesis and analysis as well as

socilogical methods as questionnaires and intesziew

Methodology of the research

The methodological basis of the research consistihe innovation systems and Helix
model conceptions.

The innovation system concept can be understobdtim a narrow as well as a broad sense
(Piirainen & Koski 2004). A narrow definition of @éhinnovation system primarily incorporates the

R&D functions of universities, public and privatesearch institutes and corporations, reflecting a
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top-down model of innovation. A broader conceptidrihe innovation systems is more interactive
and bottom-up including ,all parts and aspectsheféconomic structure and the institutional set-up
affecting learning as well as searching and expgr(Lundvall 1992). The author of this research
has chosen this widest understanding of the inmmvatystem including not only information
givers/inovation elaborators, but also their constsmwithout which the coming of the real
innovation in life is not possible.

The Helix model system is closely connected with ¢bnception of the innovation systems
and their versions analysing the systems beginrmmmg the contacts of the academic circles and
entrepreneurs ( Doubl Helix), by developing thel@rent system (Triple Helix) and at present
stoping at the Quadruple Helix model formed by 4tem elements — academic sector, private
sector, public sector and civil sector to whichrghhedy according to his/her aspect influences the
creaton of the innovative activity. (Arnkil R et @010a). Two understanding lines have appeared
in the Quadruple Helix mode too. In the first theilcsector has been perceived as the consumer
totality requiring inovative products/servicgarnkil R. et al,( 20101. In the second one — the
organizational structures such as the Resourcescetr non-governmental organizations forming
these centres have been mentioned as the creattgyd of the innovative tendency. This 2nd
understanding has been developed in oder to prothetenclusion of the rural women in the
entrepreneurship.(Lindberg M., Lindgren M., 201dgren M., Packendorff,2010)

From this aspect the role of NGO influencing theedlion of innovation may be seen in 4
aspects.

Firstly, NGO is interpreted as the cooperation fptat of women-entrepreneurs in which non-
hierarchic net of individuals, representetives adjg@cts and firms which are the members of these
organizations takes place and leads to the expaasio strengthening of contacts;

Secondly, NGO may be considered as a structurehwietps to legitimize and create the contacts
of the persons representing the small and middiegreneurship with the other institutions of the
Helix system- municipalities, academic circles, @tion institutions functioning in different
territories;

Thirdly, NGO is estimated as the institution alddake part both in the formation of specific/non-
traditional competences and in promoting specifioAraditional innovation processes, e.g.,
including the women in the entrepreneurship;

Fourthly, NGO as the promoter of the innovative rgmteneurship may concentrate on the

development of individual work as a professionatug@ation which usually do not doThree Helix
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model institutions concentrating on large firms dadje projects. (Lindgren MRackendorff J.
2010:33-34)
The author uses this NGO aspect in oder to analyseorganisations working in the

countyside of Latvia and to estimate their actdgti

Results and discussion

In 2000 in Latvia while uniting the women societaging in many local municipalities and
small towns in one common structure, the institutaking name Latvia Rural Women Association
(LRWA) began its activities. Tree long-term goalereradvanced for the activity of the association
when beginning its activities -
1.to promote the information of the rural populatiparticularly the women, as well as their taking
part in the development processes of the civiletggi
2. to promote the improvement of the working load anaterial and well-being of the women in
the countryside;
3.to carry out functions of promotion of co-ordiloatand cooperation between the rural population
and the local and governmental structures. (LLS¥ywv.)

The yearly account analysis of LRWA has made iilgedo mention those directions of the
activities of the association which may be adojmexnoting the inovative action.
1. The expantion of cooperation -every summer in 6 — 8 places summer schools takeepl
gathering 600 — 800 participants from the localanigations; contacts grow apace between the
local societies and at the same time the guests tine other regins of the country.
Results: consciousnesss of social community and formatfahifferent interest groups.
2. Organization of different courses and semiérs — during theexistence of the society the
principal themes of the courseshave been

- raising of self-confidence;

- obtaining political skills i noder to take pantthe work of municipalities;

- elaboration and leading the projects;

- obtaining the basis of business;

- e-commerce.
Results improvement of level of knowledge and competence.
3. Formation of Resource centres/information points- the formation of information system for
the in formation circulation of diffeerent characfeom the centre of the society to the local

societies, and from the local societies to thereewnit the association.
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Results:rather wide information circulation initiating aaties of different character and direction.
4.Promotion of entrepreneurship:

- organization of micro-credit groups anf formatwimicro-credit movement;

- foundation of Support fund of entrepreneurshipking with the micro-credit groups;

- foundation of co-operative society ,,Akorande” tbe promotion sale;

- participation organization in fairs and differexhibitions.

Results: micro-credit movement has been created; 124 nudit groups have been organized
(starting of entrepreneurship mainly in the staitisndividual entrepreneurs), finances both from
the project of the Nordic Coucil of Ministersitérreg Il B Project and from Mortage and Land
banks; LRWA support fund of entrepreneurship haenbereated for the management of
microcredit movement (LLSA 2002,...gada atskaWgherg B., 2005; FEM ..., 2009)

The last direction of the society activity is pattrrly attributed to the activities mentioned
on the inovative action in the entrepreneurshipyédwer, the totality of all activities mentioned
promotes the growth of social activities of theatuwvomen and in many cases the change of the
social status and social role.

- from the activity in the family to social actives in local municipality/county;

- from the situation of unpaid labour in family rsmkeeping to the official position of
indifidual worker;

- from the status of unpaid worker in many casdbécstatus of the employer;

- from the law executor to the status of legislatothe power structures, first of all in the
county;

- from the planner of personal development to ttodusion of elaboration and realization of
territorial development programs.

As the investigations shov@lfane S., 2003indin M.J.,2007, Turner R.H, 2001, Dian N., 2009,
Cragg R. & Spurgeon R., 2007, Foss N.J., 2a08) change of the social status and the role i at
rather complicated process. It is also affirmed twe rural women starting the micro-
entrepreneurship.

A.S. ,The largest gain is the Project promoting #ntrepreneurship in the countryside. | am not
afraid to adress strange people about the thentesasting me”.

S.N. ,Of course, me have become more courageounsjraong, able to act independently, to get
into contact, to find my niche where to act”.
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[.B. ,Many wives who began their activities in LRYWave become very active, courageous,
enterprising socially working. A part has startdeeir business, others have found a good job. |
think that this is the most important thing whibistsociety has given to the women”.

Using the group micro-crediting version Quadrupkdiximodel is formes thus -

1 - Academic sector 2 - Private sector

LUA teaching staff Participants of micro-credit groups

-introductors  of micro-crediting - self-employed,;
idea; -individual business women;

-leaders 01.: project ,,Mlcrqc_redn -participants of commercial
of The Nordic Council of Ministers tiae
. , societies; .
in Latvia ;

- leaders of INTERREG B
project FEM in Latvia,

- lecturers and leaders of classes in
seminars and summer schools | of
LRWA;

- ivestigations and publicatior
about micro-credit movement |n
Latvia

3 - Public sector 4 - Civil sector

Laws and rules Latvia Rural Women Association

1. Law on Micro-enterprise Tax; - expansion of cooperation;

2. Law "Personal Income Tax”; -organization of different courses

3. The Cabinet of Ministers and seminars;

Regulation No 112 "Regulation gn - formation of Resources
Income Taxable with Payroll Tax”; centres/information points;

4. The Cabinet of Ministers - promotion of entrepreneurship:
Regulation No 1646 "Procedure for - foundation of Support fund of
Applying Licence Fee Payments [to entrepreneurship
Sole Person’s Economic Activity in _

Particular Professions, and |[ts - Co-operative ,Akorande”
Amount”

Source: Prepared by Author.
1. Figure 1. Group micro-crediting Quadruple Hetiodel
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As the micro-crediting and particularly the groupcro-crediting is an inovative version of
starting entrepreneurship in the conditions of latiGO investment to introduce and maintain the
inovative activity is clearly seen. While taking tfe 4th element of the system the initiativeod t
entrepreneurship loses the well-known support systecause the groups of micro-credit consist of
LRWA members of local organizations. The particiggaof micro-credit groups advance the link
with LRWA as the most important support for overagithe riski n the entrepreneurship, i.e., non-
governmental organization which serves as a sqpilbws”. (Kruzmetra M., et al.,2010, 2011)
LRWA fills up the niche which at present is nottive activity of state and municipality structures
and is not officially delegated at least a paffincing to the non-governmental sector.

Although in the scientific literature the innovai®are more considered as an economical
process, the innovations have a social dimensi@anhes to light in two kinds. Firstly, they areth
social relations of the innovators and the formaighetwork between them. Secondly, they are
values and goals promoting the innovations. (Limgb®., Lindgren M., 2010:7) The non-
governmental sector of the society may provide tfug innovation processes of these social
dimensions maximally. Therefore a larger suppooust be welcomed from the state institutions to
NGo and first of all to the support promoting natiyothe consumption but also creation of new
values.

The necessity of the social support of the entregueship in rural territories is affirmed by
the formation of entrepreneurship societies indbenties. During the last years the societies are
fouded and started working the goal of which iptomote the entrepreneur -

1. Mutual cooperation and support, finding common peots;
2. Education in questions of entrepreneurship, Excaarfignformation;
3. Dialogue with local municipality, state institut®@and organizations, representing common
interests of local entrepreneurs. (Salaspils..ldi§as..., Burtnieku..Kekavas...)
These goals of the activity of Societies formulatéth small niances testify the understanding of
entrepreneurs about the necessity and meaning gfor@aion and entrepreneurship as the
promotion of economical activity in the processes.

The sufficiently long time of the LRWA activity mek it possible to see a wider activity to
promote the entrpreneurship as well as the statewfethe innovative action, which is not yet
sufficiently visible in the action of entrepreneaarcieties founded in the last years. However gertai
tendences may be seen — for example, the societyngil of entrepreneurs d&fekava county” has
elaborated the action plan to improve the individeepacity both pf the organization and their

members too. The plan includes -
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- training of members in skills of presenting anduangnting, discussion and comprpmises
formation skills;

- improvement of home page of the society in ordeadiivize the Exchange of information
of members as well as supporters;

- expansion of discussion with the county municigadibout a wider cooperation;

- expansion of the activities of the society by inithg new members and more and more

wider circles of the county entrpreneursitfla A., 2011:73)

The Societies mentioned repeat the activities edrout by LRWA and form social preconditions
for expansion of the entrepreneurship.

The formation of entrepreneur societies in the tesnaffirms the expansion of the
endogenous model of rural development becausenbdel envisages the growth of the activity of
the local population in order to solve the probleshsettlements. (Low Ph., Murdoch J., Ward N.,
1995)

While seeing some similarity in the activities inch societies as LRWA as well as in the
county entrepreneur societies aimed to promote ehteepreneurship in rural territories, one
diference may be seen. If the entrepreneur sosiet@nly are in Pigga counties and in counties
where the former district centres dominante amd tommercial societies are busy, the activities
of LRWA are mostly active in the counties where twivity of self-employed and individual
business women are more expressResi¢nu atistiba..., 2010: 140-142.

Entrepreneurship having non-agricultural characteural territories is an innovative action
which need not only economical and legal resoubcgsalso such kind of resource as social capital
which is affirmed by increase of the societies saatharacter. In meny counties agriculture stops
to be the main sphere of employment but the expansf entrepreneurship in other spheres of
production and services, firstly, is the diverstion of national economy and secondly, the change
of the social status and social role in these mseE®for the people included.Therefore the negessit
of the inclusion of the 4th element promoting theavative actions in the Helix model is seen in
Latvia too.

Conclusions
1. NGO according to its print is a structure actingtloa principles of voluntariness does as
unpaid work. It may be a social support to stagteéhtrepreneurship, its further promotion
of the activity as well as finding some new nicligh@ activity which is not provided or

is not able to provide by the state micro-credifimggrams.
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2. The principal directions of NGO activities may bemoted by 3 directions — information

of its members about any questions interestindgnémt education in general knowledge
as well as training in specific directions in knowledge connected with the
entrepreneurship; motivation/organization for thmactical action in entrepreneurship
while obtaining the legal basis of action, elabioratof business plans, risk overcoming
ways etc. As well as actual knowledge, in the tepubviding for the formation of a
constant cooperation net.

The societies of potential or existing entreprenactivities promote the formation of
clasters of state, regional as at least countl|&RWA work done in the formation of
community of food craftsmen show such features evelbborating the Hand book of the
branch of this craft, formation of a micro-credibgp net around the LRWA Support
fund of entrepreneurship, gathering around coopergfkorande” handycraft women,
having constant contacts and doing many commonites.

The organization influensing the inovative procesisethe level of state or at least of a
region, is to be known having a positive aura ia #spect of the society and the power
structures. Small organisations if there are themés conditions mentioned should
collaborate with the local municipalities. The angations of state scale are to influence

the structures of regional and state scale.

. As the women taking part in the entrepreneur spegeperceived more reserved than the

men action in this direction, just NGO, in this edfRWA, serves as a support system for

the inclusion of rural women in the entrepreneyrshi
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